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Our IT Support service is here to help with your IT questions. We give advice 
and support on IT queries such as basic computer skills, online shopping, 
digital accessibility, accessing council and library resources and online 
safety.  

How to use the IT Support Service 
Email: librariesonlinehelp@barnet.gov.uk   

Telephone: 020 8359 4913 and leave a message on our answerphone with 
details of what you need help with.  

Please include your name and contact details including a phone number 
and/or email address. A member of the IT support team will respond to you 
within 72 hours. 
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